NORTH WESTERN KARNATAKA ROAD
TRANSPORT CORPORATION

Controller of Stores and Purchases

Central Office, Divisional Workshop Premises
Gokul Road, HUBBALLI - 580 030.
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No.NWKT/CO/HBL/STR/ 799/23-24 Date: 05/12/2023

To, Enquiry No : 13
Date:05.12.2023

The Interested Parties . Closing Date:13.12.2023
Opening Date:14.12.2023

Dear Sir,
Sub:- Providing Service for Dedicated Server and Domain Name
www.itnwkrtc.in for Hosting Web Applications developed by
NWKRTC.
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We request you to quote your lowest rates (in Sealed Quotations) for
providing service for Dedicated Server and Domain Name for hosting Web Applications
developed by NWKRTC as per terms & conditions mentioned below. The sealed
quotations duly super scribed with Enquiry No. & Date may be sent to this office on
before 13.12.2023 upto 15.00 hrs.

Sl. Nomenclature End Rate/mont
No (Incl. of GST)

(Rs. Ps)
01 Providing service for Dedicated Server and Domain Name

www.itnwkrtc.in for Hosting web Applications developed by
NWKRTC as per specification mentioned in Annexure-A
(Enclosed) for a period of 3 years.

1. TERMS & CONDITIONS:-
a) The firm be in existence of Karnataka for more than 3 years. Copy of the

Company Incorporation Certificate or Authorized Dealer Certificate should be

furnished .
b) The firm should be a service provider for Hosting Services of Web

Applications with supporting documents. The experience related documents
should be furnished as per Annexure-A.
c) Copy of valid GST Certificate should be furnished.
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Annexure-1
SECTION II: PROFORMA FOR PERFORMANCE ST. ATEMENT

Name & Address Order No. | Description and | Remarks indicating
of the clients and Date Quantity of reasons for late
ordered Along delivery if any
with Valve of
Order
1 2 3 4 Jj

Name of the firm: ===
Signature and Seal of the firm:

d) The rates quoted towards hosting charges per month should be inclusive of
GST.

e) Prices: F.O.R. Destination to NWKRTC Central Offices, Hubballi-58003

f) Initial Hosting Period: 3 Years, it can be extended for another one year on
mutual consent.

g) The payment will be arranged within 30 days from the date of completion of
3 months hosting service as per the requirement of System Department.

h) The quotations received after the closing date

& time are subject to
rejection.

i) Our managing Director has all the rights to acce

pt or reject any of them or all
the quotations and his decision is final.

j) If any queries may please contact to the Cell No. 7760988557&7760991542.
Thanking you,
Yours faithfully,

ol

Controller of Stores & Purchases.

Encl: Annexure-A
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Specifications:

Specific Parameters

. Processor: 8 CPU Cores

b. Web space: Web storage must be 2TB for websites
c. RAM: 32 GB

d. BANDWIDTH : 20 TB

e. IP : 2 dedicated IPs

Q

E-mail Space: Provide facility to create E-mail addresses.
Traffic Limit: Traffic limit must be 1000 GB / month and above.

Operating System: Windows - Operating System must support ASP.NET, PHP, CGI
techniques and Word Press applications.

Domain name — Must be 10 Domains multiple hosting packages. It is also facility to
manage all of the domain names through one single account.

Sub domains - Must be 10. Provide option to add any of sub domains at any time for a
hosting package.

Provide full administrative access.

E-mail accounts (POP3 & IMAP) -E-mail accounts for web hosting package includes an
unlimited number of e-mail accounts. It is also include unlimited numbers of E-mail
aliases.

E-mail auto replies- Web hosting package must include an unlimited number of e-mail
auto replies. E-mail auto reply is used to send an automatic response to incoming E-
mails. for example, I wish to inform that an e-mail has been received or if you are
going away on holiday and unable to check your e-mail for some time.

E-mail forwards : Must provide unlimited numbers of E-mail forwarding.

E-mail virus filter- Provide facility to check incoming e-mails for viruses to avoid
unexpected and difficult incidents.

Webmail- Provide Webmail to read and answer e-mail wherever in the world in all
Browsers.

FTP access-Must Provide facility to use wide variety of FTP (File Transfer Protocol)
programs.

FTP accounts : 100

ASP.NET 4.0& 4.55W- Must be ASP.NET compatible. Must be offer support for
ASP.NET in our Windows accounts.

Reporting’s: Crystal Report Packages 13.0 and above.

PHP 5.2.0 or Newer-PHP is a programming language used to create dynamic websites,
often with links to databases. Must be offer support for PHP in Windows.
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Web platform should provide facility to design and deliver materials, such as static /
dynamic HTML, Images and Video at max speed.

Streaming audio and video — server should allow the streaming of windows Media
player and Quick Time files over HTTP.

It also supports Oracle D2k Forms and Reports.
PHP memory : 512 MB
API (Application Programming Interface) - Yes

Database - Server should support Oracle (any version), MsSQL-2012 and above and
phpMyAdmin support MySQL 5.0 or newer compatible databases.

SSL certificate - Provide Secure Socket Layer (SSL) certificate to encrypt traffic
between a website on a web server and a visitor from a browser.

Secure Internet Security-Must provide web safely with Protection against viruses,
spyware, hacker attacks and identity theft.

Firewall - vendor shall use firewall technology to block unnecessary port to virtual
platform and web resources.

Provide facility to open domain only in particular IP provided by NWKRTC
Custom error page 8: Must provide facility to design Custom error page (404 page), to
create personalized error pages that are used when a visitor clicks a link to a page that

does not exist. Must support for custom error pages for Windows. Facility to create
custom error pages for HTTP error codes 400, 401, 403, 404, 500, 501 and 502.

Restoration : Restoration should be completed not more than 4 hours after initial
contact via E-mail, web based ticketing system, voice mail and /or direct phone
conversation with vendor support.

Domain Name Assistance - Vendor shall provide technical assistance at no additional
charge to assist with Domain Migration.

DNS- Vendor shall provide us administrative remote access to a domain name server,

for the purpose of configuring DNS resolution of registered domain name.

File Manager — The file manager shall allow us to quickly and easily add, edit, move
and remove to our website via web based control panel

Company should take backup twice in a month.

Technical support must be 24*7 via E-mail or Phone. Toll free number should be
provided.

NWKRTC is liable to change any modification in future.
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